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Penske Australia Pty Ltd 
Gift Voucher Terms and Conditions
DEFINITIONS
[bookmark: _Ref194936545]“Issuer” means Penske Australia Pty Ltd (ABN: 47 073 690 990) of 72 Formation Street, Wacol, Queensland 4076, email: marketing@penskeanz.com
“You" or "your" is a reference to the person who is taken to agree to these terms and conditions under clause 2, and includes any purchaser or recipient of a gift voucher issued by the Issuer.
TERMS AND CONDITIONS
1. These terms and conditions apply to each gift voucher issued by the Issuer (“Voucher”). 

2. Your purchase, use, attempted use or redemption of the Voucher is deemed acceptance of these terms and conditions and of the Issuer’s privacy policy which can be viewed at https://penske.com.au/compliance-legal/. Your personal information will be dealt with in accordance with applicable privacy laws and the Issuer’s privacy policy. 

3. By purchasing, using, attempting to use or redeeming the Voucher, you warrant to the Issuer that you will comply with these terms and conditions and all applicable laws and that the Voucher will not be used in any manner that is unlawful, misleading, deceptive, unfair or otherwise harmful to others.  
USE OF VOUCHER
4. Your Voucher is exclusive to Penske’s Adelaide branch at 103-107 West Avenue Edinburgh, SA 5111 and is only valid from 14 June 2025 to 14 June 2026 (dates inclusive).

5. Failure to use and redeem the Voucher within the abovementioned timeframe shall mean that you forfeit all entitlements to the Voucher and all components thereof and no substitute or compensation will be supplied in lieu of the Voucher. 

6. The Voucher is for the following services only: 

a) Basic truck service, which consists of:
i. Oil filter change;
ii. Oil change;
iii. Health check and oil sample; and 

b) Dyno Horse Power Run
(“Voucher Services”.)
7. The Voucher Services will be completed by the Issuer within a reasonable time of your redemption of the Voucher.

8. You acknowledge and agree that use of the Voucher is conditional on and subject to the signing of any usual legal documentation as and in the form required by the Issuer in its absolute discretion.


RESTRICTIONS
9. Where you require goods and/or services in addition to the Voucher Services, you must pay the Issuer for such goods and/or services. 

10. The Voucher is not exchangeable or redeemable for cash. The Voucher must be taken as offered or directed by the Issuer and may only be varied in writing at the sole discretion of the Issuer. 

11. If you are giving a Voucher to another person, you should ensure that such person is aware of the terms and conditions that apply to the Voucher and the Voucher is only valid from 14 June 2025 to 14 June 2026 (dates inclusive).

12. Vouchers may be used as personal or business gifts, but must not be used in connection with any marketing, advertising or other promotional activities unless you obtain the Issuer’s prior written approval. Vouchers that are used in marketing, advertising or other promotional activities in breach of this clause may be considered invalid, and the Issuer is not obliged to allow the recipient of the Voucher to use or redeem the Voucher.

13. Resale of the Voucher is strictly prohibited, except with the Issuer’s prior written consent. Vouchers that are resold in breach of this clause may be considered invalid, and the Issuer is not obliged to allow the purchaser of the Voucher to use or redeem the Voucher. 
LIABILITY AND INDEMNITY
14. You agree to indemnify the Issuer from any actions, claims, proceedings, demands, liabilities, losses, damages, expenses and costs (including legal costs on a full indemnity basis) suffered by the Issuer arising from or in connection with your breach of these terms and conditions.

15. Without excluding, restricting or modifying your rights under the Australian Consumer Law (and any other non-excludable statutory right) the Issuer’s liability to you in all other cases will be limited to resupplying the Voucher Services. 

16. To the maximum extent permitted by law:

a) the Issuer (including its officers, employees, contractors and/or representatives) shall not be liable (including for any negligence) for any loss or damage whatsoever which is suffered (including but not limited to direct, indirect, special or consequential loss or damage) or for any personal injury suffered or sustained in any way arising under or in connection with the Voucher or these terms and conditions; and

b) the Issuer’s liability to you for loss or damage related to or in connection with your Voucher will be reduced to the extent you cause or contribute to the loss or damage. This reduction of the Issuer’s liability applies whether the Issuer’s liability is in contract, tort (including negligence), under any statute or otherwise.

17. The Issuer accepts no responsibility for any tax liabilities that may arise from your use or redemption of the Voucher. Independent financial advice should be sought as tax implications may arise from using or redeeming the Voucher.

18. The Issuer reserves the right, at any time, to verify the validity of the Voucher and, at its sole discretion, to disqualify any individual who the Issuer has reason to believe has breached these terms and conditions or engaged in any unlawful or other misconduct which may jeopardise the fair and proper use of the Voucher. Errors and omissions will be addressed by the Issuer in its sole discretion. Failure by the Issuer to enforce any of its rights at any stage does not constitute a waiver of those rights. The Issuer’s legal rights to recover damages or other compensation from such an offender are reserved.

PUBLICATION
19. You agree to have your name and image published by the Issuer, including on the Issuer’s social media channels, such as Instagram and Facebook, or the Issuer’s website (https://www.penskeanz.com/).

20. You must, at the Issuer’s reasonable request, participate in any promotion activity (such as publicity and photography) relating to the fulfilment of the Voucher, free of charge, and you consent to the Issuer using your name and imagery in any future promotional material of a similar nature.
GENERAL
21. In the case of the intervention of any outside act, agent or event which prevents or significantly hinders the Issuer’s ability to perform the Voucher Services in the manner described in these terms and conditions, including but not limited to pandemic, epidemic, vandalism, power failures, tempests, natural disasters, acts of God, civil unrest, strike, war or act of terrorism, the Issuer may at its absolute discretion suspend its obligation to complete the Voucher Services but only so far as, and for so long as, the performance of Voucher Services by the Issuer is affected by such event, subject to any written directions given under any law or regulation.

22. The Issuer may vary these terms and conditions at any time. 

23. You may access, change and/or update your personal information and obtain a copy of the Issuer’s privacy policy by contacting the Issuer via privacy@penske.com.au.

24. The Voucher, and these terms and conditions are governed by the laws in force in Victoria, Australia. Each eligible participant hereby submits to the exclusive jurisdiction of the courts of Victoria, Australia for the resolution of any issue, dispute or matter arising under or in connection with Voucher and these terms and conditions.
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